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Docket Control Center & CL ST
Arizona Corporation Commission JUCHET CUHTROL
1200 West Washington Street

Phoenix, Arizona 85007

RE:  Verizon Long Distance LLC Tariff Revision

T-03289A-09-0236
Dear Madam/Sir:

Enclosed please find an original and thirteen (13) copies of revised tariff pages filed on behalf
of Verizon Long Distance LLC, The Company respectfully requests an effective date of June
12, 2009.

Pages included in this filing are as follows:

First Revised Page 1 Updates Check Sheet

First Revised Page 1.2 Updates Check Sheet

First Revised Page 34 Grandfathers Plan E Service; moves to Obsolete Service section
First Revised Page 35 Grandfathers Pian E Service; moves to Obsolete Service section
- First Revised Page 36 Grandfathers Plan E Service; moves to Obsolete Service section
.First Revised Page 37 Grandfathers Plan E Service; moves to Obsolete Service section

Original Page 151.1 Location for grandfathered Plan E Service '

Original Page 151.2 Location for grandfathered Plan E Service

Original Page 151.3 Location for grandfathered Plan E Service

Original Page 151.4 Location for grandfathered Plan E Service

Original Page 151.5 Location for grandfathered Plan E Service

First Revised Page 153 Moves Plan E current rates to Obsolete Service section
This filing grandfathers Plan E Service making it only available to existing Customers. The
Company plans to withdraw Plan E Service entirely in the 3™ quarter of 2009. The
Commission and Customers will be notified prior to the withdrawal. All current rates for this
service are within the Commissien’s approved maximum rates.

Any questions you may have regarding this issue may be directed to my attention at (407)
740-8575 or via email at cwightman@tminc.com

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter
and returning it to me in the self-addressed, stamped envelope provided for that purpose.

Arizona Comoration Commissior:

DOCKETED
MAY 14 2009

DOCKETED BY {\
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Docket Control Center

Arizona Corporation Commission
May 12, 2009
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Thank you for your assistance.

Connig Wightfnan
Consu{tant

CWilw

cc: Cheryl Powers
File  BACI-AZ
TMS: 3751 AZo0902
VLD: B09-35



VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
First Revised Page |
Cancels Original Page 1

CHECK SHEET

The pages of this tariff, as listed below, are effective as of the date shown. Revised sheets contain all changes

from the original tariff that are in effect as of the date indicated.
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Vincent J. Woodbury, President
Verizon Long Distance LI1.C

1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201
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VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
First Revised Page 2
Cancels Original Page 2
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Issued: May 13, 2009

Issued By:

Vincent J. Woodbury, President
Verizon Long Distance LLC

1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201
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VERIZON LONG DISTANCE LLC AZ. C.C. Tariff No. 3
First Revised Page 34
Cancels Original Page 34

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.5 (Reserved For Future Use)

* Material previously located on this page is now found on Page 151.1

issued: May 13, 2009 Effective: June 12, 2009

Issued By: Vincent J. Woodbury, President Docket No.
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZ00902



VERIZON LONG DISTANCE LLC AZ. C.C. Tariff No. 3
First Revised Page 35
Cancels Original Page 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.5 (Reserved For Future Use)

* Material previously located on this page is now found on Page 151.2

Issued: May 13, 2009 Effective: June 12, 2009

Issued By: Vincent J. Woodbury, President Docket No.
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZop0902



VERIZON LONG DISTANCE LLC AZ. C.C. Tariff No, 3
First Revised Page 36
Cancels Original Page 36

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.5 (Reserved For Future Use)

* Material previously located on this page is now found on Page 151.3

Issued: May 13, 2009 Effecttve: June 12, 2009

Issued By: Vincent ]. Woodbury, President Docket No.
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZo0902




| VYERIZON LONG DISTANCE LLC AZ. C.C. Tariff No. 3
o First Revised Page 37
Cancels Original Page 37

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.5 (Reserved For Future Use)

* Material previously located on this page is now found on Page 151.4

Issued: May 13, 2009 - ‘ Effective: June 12, 2009

Issued By: Vincent J. Woodbury, President Dacket No.
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZ00902




VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3

Original Page 151.1

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

Plan E Service is no longer available to new Customers.

6.23  Plan E Service

A,

General Description

Plan E Service is an optional calling plan offered at the rates and charges specified below to
Residential Customers for prepaid switched equal access direct-dialed intrastate interexchange
outbound calling service. Plan E Residential Customers receive a single flat rate per minute,
24 hours a day, seven days a week for all intrastate direct-dialed calling. Plan E utilizes
Residential Customer-provided switched access lines that are presubscribed to the Company.

This service cannot be selected for IntraLATA calling only.

Initial prepayments for service and replenishments may be made in any whole dollar
increment at or above the minimum amount of $10.00. Prepayments must be received by the
Company ot its authorized agent prior to the establishment or replenishment of the Residential
Customer's prepaid account. The Company must receive verification of payments made via
credit card or check cards (issued by Visa or MasterCard) from the authorized agent or
financial institution prior to crediting an account. Account details, including calling activity
and other charges, may be viewed by the Residential Customer at a Web site designated by
the Company via the Internet at no extra charge. Residential Customers who elect prepaid
service will not receive printed monthly statements, but may request a printed statement of
account activity for the previous 30 days. Residential Customers requesting account
statements will be charged per account statement as specified below. The charge will be
deducted from the Residential Customer's prepaid account balance. ‘

* Material found on this page was previously located on Page 34

Issued; May 13, 2009 Effective: June 12, 2009

Issued By:

Vincent J. Woodbury, President Docket No.
Verizon Long Distance LLL.C

1320 N. Courthouse Road, é6th Floor

Arlington, Virginia 22201 AZ00902
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VERIZON LONG DISTANCE LLC AZ.C. C, Tariff No. 3

Original Page 151.2

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.23  Plan E Service, (cont'd.)

A,

General Description, (cont'd.)

For the Residential Customer who elects pre-paid service, the available balance that may be
applied to prepaid presubscribed switched equal access direct dialed intrastate interexchange
outbound calling service is the net amount after the Company has deducted Residential
Customer-elected charges, e.g., charges for statements of account. The Residential Customer
who elects pre-paid service will be notified of the account balance available for calling and
the time available for a call by a network recording at the beginning of each call. At the
Residential Customer's option, the Residential Customer will also be notified of the available
balance for calling at the end of each call. The Residential Customer will receive warning
messages as the account balance is nearing depletion, Once the Residential Customer's
available balance for calling has been depleted, the Residential Customer will be unable to
place a new call, or continue a current call, using the Company's Plan E Service until the
available balance for calling is replenished. The routine depletion and replenishment of the
available balance for calling does not constitute suspension of service under this tariff,

* Material found on this page was previously located on Page 35

Issued: May 13, 2009 Effective: June 12, 2009

Issued By:

Vincent J. Woodbury, President Docket No.
Verizon Long Distance LLC '

1320 N. Courthouse Road, 6th Floor

Arlington, Virginia 22201 AZo0902



VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3

Original Page 151.3

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.23  Plan E Service, (cont'd.)

A,

General Description, (cont'd.)

The Plan E Customer may elect to have the account automatically replenished through a pre-
authorized credit card arrangement. The automatic replenishment can either be a monthiy
automatic deposit or a replenishment that is triggered when the balance in the account reaches
a threshold specified by the Customer, as described below. The Customer may arrange for
monthly automatic replenishment pursuant to Company-presubscribed procedures. A date of
the month, 1 through 30, may be selected. In February, when day 29 or 30 is the selection, the
automatic replenishment will take place on the 28th, except in a Leap Year when, if the 29th
or 30th is selected, the automatic replenishment will take place on the 29th. The monthly
automatic replenishment amount will be determined by the Customer. The monthly automatic
replenishment shall be a whole dollar amount between $10.00 and a maximum of $999.00.
The Customer may also arrange for automatic replenishment when the account balance falis
below a Customer designated dollar threshold with a minimum threshold of $5.00 and a
maximum threshold of $999.00. The threshold must be a whole dollar amount, When the
threshold is reached, the recharge amount specified by the Customer will be automaticalty
added to the account balance. The replenishment amount must be between $10.00 and
$999.00 and must be a whole dollar amount, If for any reason the credit card company does
not authorize any given automatic replenishment selected by the Customer, the automatic
replenishment feature will be suspended until the Customer contacts the Company and
reestablishes the service.

The Residential Customer with a remaining available balance who discontinues the
Company’s prepaid service, or whose service is discontinued by the Company, shall be issucd
a refund within 90 days of cancellation. All refunds will be provided to the Residential
Customer of record by check or credit card refund, depending on the method of payment.

* Material found on this page was previously located on Page 36

Issued: May 13, 2009 Effective: June 12, 2009

Issued By:

Vincent . Woodbury, President Docket No.
Verizon Long Distance LLC

1320 N. Courthouse Road, 6th Floor

Arlington, Virginia 22201 AZo(902
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
' Original Page 151.4

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.23  Plan E Service, (cont'd.) (M)
B. Rates and Charges
1. Maximum Rates

Rates and charges for prepaid calling services consist of a per minute rate for prepaid
calling services. Calls are billed in one (1) minute increments after an initial
minimum call duration of one {1) minute. Any partial minute is rounded up to a full
minute. Rates include all applicable federal, state and local sales and other taxes, fees
and surcharges. All rates and charges applicable to Plan E Service are listed below.

A one-time activation credit applies per account when a Customer first subscribes to
Plan E Service or switches from another plan to Plan E Service. If the Customer
cancels Plan E Service before utilizing the entire activation credit, then the Company
will not refund to the Customer any unused activation credit.

Prepaid Service Rate per Minute: $0.25
Travel Card Rate per Minute: $0.50

(For a description of this service, see Section
4.1.1 of this tariff)

gz —  ———————————————— — — ——— — — — —

Directory Assistance: $0.50 per call
Account Statement: $4.00 per account statement
Activation Credit: $10.00 (M)

* Material found on this page was previously located on Page 37

Issued: May 13, 2009 Effective: June 12, 2005

Issued By: Vincent J. Woodbury, President Docket No.
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZo0902



VERIZON LONG DISTANCE LLC

AZ. C.C. Tariff No. 3
Original Page 151.5

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.}

6.23 Plan E Service, (cont'd.)
B. Rates and Charges
2. Current Rates
Prepaid Service Rate per Minute:
Travel Card Rate per Minute:
Directory Assistance Charge, per call
Account Statement:

Activation Credit;

* Material found on this page was previously located on Page 153

$0.12
£0.25
$0.50
$1.95 per account statement

$5.00

Issued: May {3, 2009

Issued By: Vincent J. Woodbury, President
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201

Effective: June 12, 2009

Docket No.

AZo0902



VERIZON LONG DISTANCE LLC

AZ.C. C. Tariff No. 3
First Revised Page 153
Cancels Original Page 153

SECTION 7 - CURRENT RATES, (Cont’d.)

7.6 Plan D Service (Section 3.6.4)

Rate Per Minute

Monday - Friday $0.150
Saturday & Sunday $0.070
Monthly Recurring Charge $5.50

7.9 (Reserved For Future Use)

7.8 Plan F Service (Section 3.6.6)

Monthly Recurring Minutes Allotted in Monthly
Charge Recurring Charge
$6.00 30
$5.00 - 60
$22.00 300
$31.00 500
$40.95 1000

* Material previously located on this page is now found on Page 151.5

Additional Per Minute
Charge over Allotment

$0.12 per minute
$0.10 per minute
$0.08 per minute
$0.06 per minute
$0.05 per minute

Issued: May [3, 20G9

Vincent J. Woodbury, President
Verizon Long Distance LLC

1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201

Issued By:

Effective: June 12, 2009

Docket No.

AZ00902



